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At the time of writing last year’s report, we were celebrating news of 
PCP’s nomination for the Queen’s Award for Voluntary Service: there is 
little doubt that the highlight of 2017-18 was the presentation of that 
award by Sue Snowdon, Lord Lieutenant of Durham. 
 
It was a unique occasion, memorable not only because of Sue’s  
characteristic interest and enthusiasm, but also because it brought  
together those who have served the organisation over the past twenty 
years in various capacities. On that day, we committed ourselves to 
working together to maintain the high standard; ensuring that we remain 
worthy of this precious seal of approval. 
 

We know that this requires more than good intentions. The Charitable 
Sector can no longer take for granted a place in the public’s heart. Several high profile failures 
of governance have rocked confidence nationally and, quite rightly, there is greater scrutiny of 
the sector. 
 
The Trustees of PCP take their responsibilities very seriously and I am indebted to them for 
their work in ensuring that all the success stories recounted in this report are underpinned by a 
clear focus on our charitable purpose, effective decision making and prudent use of resources. 
As I come to the end of my tenure I wish to thank them for their support and record that I will 
miss working with them very much. 
 

At this point I must offer particular thanks to Paul Davison and Syd Howarth who have been 
trustees for many years, but have resigned during the year as a result of ill health. I would also 
like to express my thanks to Angela Dinsdale. Angela has served as a trustee for 5 years and 
has stepped down due to work commitments.  
 

I hope that some of you reading this report might be encouraged to join as members or 
volunteers to further the work of the organisation. 
 

Melanie Fordham 
PCP Chair 

The Right 
Honourable, Lord 
Foster of Bishop 

Auckland 
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PCP is respected for being a responsive, dynamic and forward thinking 
health and wellbeing charity. Adaptability and creativity have been key 
to PCP’s success. Our team of staff and volunteers work tirelessly to 
ensure our projects and services are excellent quality for the people 
we support, thank you to them for their tireless work throughout the 
year.  
 
Over the past year we have put much more emphasis on raising 
general awareness that PCP is a local charity. Businesses have kindly 
donated time and resources, we have become ‘Charity of the Year’ for 
some - we aim to build on this in the future. See page 33 for more 
information. 

 

During 2017-18 we had much to celebrate. As well as maintaining our range of externally assessed 
quality standards we were delighted to receive national recognition for our work: 

PCP was honoured to receive the Queen's Award for Voluntary Service, the highest award given 
to volunteer groups across the UK and the MBE equivalent for voluntary organisations; 
We received one of only two special national commendations given by Public Health England for 
“Reducing Inequalities at Community Level”; and; 
PCP and CDDFT were awarded the National Royal Society of Public Health Workplace Health 
and Wellbeing Award 2017 for the work we do supporting other employers.  

 

We’re not an organisation that stands still for very long and during 2017-18 we further developed 
our partnership working and this achieved an income level of 38% greater than budgeted. We 
successfully tendered for the County Durham Wellbeing for Life contract with CDDFT, won the 
contract to deliver the Workplace Health services in Sunderland and County Durham harnessing the 
experience of local training providers and started to mobilise work to improve uptake of cancer 
screening programmes. 
 

Last but by no means least PCP further strengthened it’s governance arrangements. Trustees have 
committed to learning through best practice and embarked on a series of development sessions 
taking time to consider the overall organisations charity purpose and how we deliver public benefit.  
 

I hope you can take the time to read our Annual Report which provides a snapshot of the year, if 
you would like to find out more please contact me and I’d be very happy to talk you through the work 
of the organisation in more detail.  
 

Carol Gaskarth  
PCP Chief Executive    

To find out more contact: 
carol.gaskarth@pcp.uk.net 
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The Pioneering Care Partnership (PCP) is a leading third sector organisation working in the North 
East. The organisation was established in 1998 with a focus on health improvement and reducing 
health inequalities through building capacity and life chances with disadvantaged communities.  
 
The organisation’s purpose is to improve health, wellbeing and quality of life for people  
disadvantaged by disability, age, ill health and/or caring responsibilities, and reduce 
inequalities in health. 
 
PCP aims to improve health and wellbeing through 
development and provision of:  
 

Services that build capacity with individuals and 
communities to improve their own health and 
wellbeing, and to have greater choice and 
control; 
Services that tackle health inequalities; and 
Locally accessible services in community 
settings. 

 

PCP long term outcomes are: 

 
To improve access to services for disadvantaged communities and groups 
To improve confidence, self esteem and wellbeing 
To promote independence, choice and control 
To improve lifestyle 
To increase knowledge and skills  
To improve physical health 
To improve economic wellbeing 
To build community capacity  
To promote social inclusion 
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PCP was invited to Her           
Majesty’s Garden Party at 

Buckingham Palace 
Melanie Fordham said,  

‘We felt very privileged to               
represent PCP on such a 
memorable occasion and 
spreading the word about 

PCP’s activities’ 

PCP maintained Silver                  
Investors in People (IIP) 

 

The assessor reported, 
’Staff continue to be  

encouraged to achieve their 
full potential and future  

aspirations and are  
supported by the leaders 

within PCP.‘ 

Praise for PCP at The 
Queen’s Award  

Ceremony 
Mrs Sue Snowdon, H.M. Lord 
Lieutenant of  County Durham 

 

‘The Queen’s Award is not 
lightly given or easily 

gained, it is highly prized as 
a hallmark of excellence.’  

  

 

Options Members thank 
supporters for their ‘best 
ever’ Summer Festival.  

 

In the region of 800 people  
attended this year’s family 
fundraiser event raising an 

amazing £1800 for the                  
projects activities. 

Double win for Better Health 
at Work at the National  

Royal Society for Public 
Health Awards 

 

With it’s ‘impressive levels of 
engagement and  

participation, particularly 
from hard-to-reach groups 

in areas of deprivation.’  

Royal Horticultural Society 
(RSH) Award 

 

Thanks to our dedicated           
garden volunteers PCP’s 

Community Garden achieved 
the RHS Level 4 - Thriving 

Award 
Well done to the team.  

World Downs Syndrome 
Day 

 

PCP celebrated World Down 
Syndrome Day by wearing 

odd socks and raising money 
for our project, Together 21.  

The grand total was an 
amazing £1,925!! 

 

Work Place Health in             
Sunderland 

 

PCP secured the contract to 
provide Workplace Health 

support in Sunderland and we 
look forward to working with 
local businesses to increase 
aware and uptake of health  

initiatives.  

May 2017 June 2017 

July 2017 August 2017 

October 2017 November 2017 

February 2018 March 2018 
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I have always been honoured to be part of the Pioneering Care  
Partnership’s journey.  I am always impressed with the breadth and reach 
the organisation has and to see how it has grown to become a first class 
health and wellbeing charity is outstanding.  PCP provides vital services 
for disadvantaged people and communities and is true to its mission of 
Health, Wellbeing and Learning for All.   
 

As Patron I am proud to represent PCP and I was delighted that they were 
awarded The Queen’s Award for Voluntary Service; a most fitting 
accolade for a worthwhile charity.  I continue to be a keen supporter wish 
them all the very best for an equally and strong future. 

Derek  
The Right Honourable the Lord Foster of Bishop Auckland  

Trustees, staff and volunteers were thrilled to receive The Queen’s 
Awards for Voluntary Service in July 2017, a national benchmark 
for excellence, equivalent to an MBE. In addition to this wonderful 
achievement the organisation sustained a number of quality awards 
and kite marks as part of PCP’s effort to regularly measure and 
monitor performance. Providing high quality and effective projects 
and services to our clients, volunteers and stakeholders is at the 
heart of PCP’s ethos. The quality systems and awards enable us to 
continually improve and benchmark against others.  
 
In 2017-18 PCP were reassessed for: 

Investors in People Silver 
ISO 9001 : 2015 European Standard 
Better Health at Work, Continuing Excellence 
ISO 14001 : 2015 Environmental Quality Standard 

In addition to maintaining these awards PCP also celebrated a 
double win at the Royal Society for Public Health (RSPH) Awards. 
PCP was the winner of the National Workplace Health and 
Wellbeing Award 2017 and was awarded one of only two 
National Public Health England (PHE) Commendations for 
efforts to Reduce Inequalities at a Community Level.   
 
The Judging Panel said “This programme has impressive levels of 
engagement and participation, particularly from hard-to-reach 
groups in areas of high deprivation. Its engagement with local 
businesses at all levels enables best practice to be shared, 
while the range of campaigns and the outcomes demonstrated 

from these campaigns are also very impressive.” 
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Carol Gaskarth Chief Executive 
01325 321234 07890 642683 carol.gaskarth@pcp.uk.net 

 
Claire Todd, Head of Business Excellence  

01325 321234 
07712 325818 
claire.todd@pcp.uk.net 
 

 
 
Lindsay Sheridan, Business Excellence                  
Manager 

01325 321234 
07710 308865 
lindsay.sheridan@pcp.uk.net 

 
Nigel Brough, Head of Projects  

01325 321234 
07809 342198 
nigel.brough@pcp.uk.net  

 

 
Toni McHale, Project Manager 
01325 321234 
07809 342191 
toni.mchale@pcp.uk.net 

 
Lynsey Todd, Head of Customer Experience 

01325 321234 
07712 090607 
lynsey.todd@pcp.uk.net  

 
 
Jane Buckton, Customer Engagement           
Manager 

01325 321234 
07885 463918 
jane.buckton@pcp.uk.net 

In September 2017 PCP embarked on an organisational restructure to build capacity and strategic 
focus in order to further strengthen the organisation.  The new Senior Management Team was in 
place by January 2018. The new structure sets out clearly defined responsibilities across the    
areas of Projects, Customer Experience (including the Pioneering Care Centre) and Business    
Excellence.  Contact details of PCP’s Senior Management Team are below:  

mailto:claire.todd@pcp.uk.net
mailto:lindsay.sheridan@pcp.uk.net
mailto:nigel.brough@pcp.uk.net
mailto:toni.mchale@pcp.uk.net
mailto:lynsey.todd@pcp.uk.net
mailto:jane.buckton@pcp.uk.net
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If you’ve ever visited the Pioneering Care Centre in Newton Aycliffe, you’ll know it houses a range of 
projects, services and activities to bring people together to support healthier lifestyles and improve 
wellbeing.  
 
PCP is proud to run one of the North East’s only fully accessible Hydrotherapy Pools which brings 
many benefits to those who use it including; pain relief, improved muscle strength, increased 
circulation, better balance and co-ordination and improved mobility.  

‘PCP’s hydrotherapy pool is an amazing resource for the area. Unfortunately due to 

it’s age we are experiencing an increasing number of breakdowns and disruption for 

service users. After 20 years some of the parts are obsolete, so it is reaching the end  

of its natural lifespan.  

Whilst funding is always a challenge we have an exciting opportunity to bring the 

hydrotherapy pool and equipment up to date to meet the needs of local people for the 

next 20 years—but we need your support to raise £200,000!!’ Carol Gaskarth, PCP 

PCP is appealing to the public and local businesses to get involved with our 

‘Dive In’ fundraising campaign to raise over £200,000. 

We need your help!  To get involved email enquiries@pcp.uk.net or call us on 01325 321234. 

Volunteer Donate Fundraise 
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A fully accessible ‘one stop shop’, the 
Pioneering Care Centre is a purpose built 
health and wellbeing centre in  

Newton Aycliffe.  

Courses 
PCP listens to local people to help shape what 
we deliver.  As a result of enquiries provided a 
number of short courses: 

Confidence building 

Crafts and Ceramics 

Employability 

First Aid 

Food Safety 

Gardening 

Health and Safety 

Holistic Therapies 

Nia Dance  

Painting, Drawing and Creative Writing 

Personal Training  
 

Centre visits 2017-18 

365,254 visits were made to the Centre 

6966 pool appointments and 2739 therapy 
appointments were delivered 

2184 people accessed classes or courses, an 
increase of 37% 

Room hire use increased by 17.5%  

94% of users said the quality of services was 
excellent  

100% felt services were accessible  

Within the Centre you will find:  

The Mall Coffee Shop 

Community Garden and Allotments 

Lifestyle and Exercise Classes  

Natural Therapy Suite  

Hydrotherapy Pool 

Disability projects and activities 

Community and Adult Learning Courses  

Health Trainer support services 

Conference and Meeting Rooms 

Jubilee Medical Practice  

The Village Pharmacy 

NHS Mental Health Services 

NHS community services clinics  

House of Eden Day Nursery 

Great Aycliffe and Middridge Area Action 
Partnership 

Talking Changes 

Margaret Wright Psychotherapy  

Pain Management Clinics 

 

Lifestyle and exercise classes 

During 2017-18 we offered a range of regular 
activities including:  

Weekly Arts group 

Back Exercise 

Cycling 

Gardening 

Health Walks 

Parent and Toddler sessions 

Pilates 

Water Workout 

Weight Watchers 

Zumba 
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The upkeep of PCP’s community garden is supported by a group of dedicated and enthusiastic 
volunteers. The volunteers also attend the ‘Growing Our Community’ project, which provides 
horticultural therapy activities. All equipment is provided and the gardeners get to take home what 
they grow following the principles of ‘grow it, cook it, eat it’.  
 
During 2017-18: 

80 local residents have benefited from the garden 
100% of participants increased their confidence and wellbeing  
100% of participants increased knowledge and skills 
4 participants moved into volunteering opportunities 

The Royal Horticulture Society (RHS) aims to enrich everyone's life through plants and make the UK 
a greener, more beautiful place.  PCP Community Gardeners decide that they would get involved 
with the RHS ‘It’s Your Neighbourhood’ campaign and were delighted to receive a ‘Level 4, Thriving’ 
Award. This is in recognition of their achievements in developing a community allotment and garden 
area to benefit the whole community.  

‘Well done to all involved, the volunteers work incredibly hard in all weathers and 
have big plans for 2018. Gardening is great for people of all ages and you don’t need 
to be an expert to get involved.’ Carol Gaskarth, PCP Chief Executive 
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 The Pioneering Care Centre is home to one of the regions only hydrotherapy pools, which is open 
to people of all ages and abilities. It is safe for non-swimmers and is a great way to relieve pain, 
improve mobility or just relax with the pools massaging jets. The pool area and changing rooms are 
fully accessible to disabled people with overhead and chair poolside hoists available. Hydrotherapy 
is good for: 
 

Supporting rehabilitation after injuries or surgery 
Relieving pain, including back, rheumatic and arthritis  
Reducing muscle tension and inflammation 
Providing a supportive environment to exercise,  
Improving muscle, skin tone and circulation 
Supporting neurological conditions  
Reducing anxiety and stress 

 
During 2017-18: 
 

736 clients accessed, nearly 7000 appointments  
257 of whom were new clients 
95% of clients reported improved in physical health  
90% felt the pool was affordable 
100% reported improvements in confidence 

 

A broad range of complimentary and holistic   
therapies are provided, including: 

Acupuncture 
Aromatherapy Massage 
Body Massage 
Bowen Technique 
Chiropody 
Cognitive Behavioural Therapy 
Counselling  
Community Ear Acupuncture 

Hypnotherapy 
Indian Head Massage 
Physiotherapy 
Reflexology 
Reiki 

942 people access a Therapy 

301 new therapy clients 

2739 appointments delivered 

‘It helps me forget about all the stress, 

and it is physically really beneficial for 

me too. It’s also great for socialising, 

as I see new faces every week who are 

always friendly and lovely to talk to; 

but I have made friends in those that 

come as regularly as me. 

‘I’m totally happy with the service, if 
anything I wish I had joined sooner.’ 

Case Study - June Douthwaite 
June suffered with many health problems which 

have caused significant mobility problems and 

limited June’s ability to take part in physical 

activity. June has found Hydrotherapy sessions 

really helpful, improving her mobility enabling 

her to be much more physically active.  The 

first time June got in the water she found that 

she could move much more easily as her body 

weight was supported and there was less 

pressure on her joints.  
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Options is a day service providing support for 
adults with a range of learning and physical 
disabilities. Options aims to promote 
independence, informed choice and social 
inclusion. The project is user-led, so every 
activity and education session is the member’s 
choice.   
 

65 individuals attended Options 
100% of members felt included in making    
decisions 
99% of members felt they have improved 
their physical health  
100% of members felt their self-confidence 
has improved  

 
In 2017-18 Options delivered: 

199 physical activity sessions 
128 living skills workshops 
150 community leisure activities 
84 health promotion sessions 
156 structured learning opportunities  

 

A staggering 17,292 carer respite hours 
were provided, an increase of 17% on the  

previous year. Volunteers provided 966 
hours of support, an increase of 12%.  
 
17 students were provided with workplace 
placements. 
 

The 2017 Awards were by far the most 
extravagant yet. With a guest performance by 
local singer Shanaya Atkinson-Jones from X 
Factor.  Followed by Awards presented by Phil 
Wilson MP, Melanie Fordham, PCP Chair and 
Carol Gaskarth, PCP Chief Executive.  

 

Options Voice 
The members decision making group continues 
to go from strength to strength. They organised 
a number of activities including the Summer 
Festival which raised £1800 towards trips and 
activities.  
All members have a say in planning ensuring 
that all ideas are listened to and agreeing by 
consensus which are taken forward.  

Options Awards Night 

Café O 
Options introduced Café O two years ago. 
Members and volunteers from Options serve 
customers food and beverages and with  
proceeds going to The Mall Coffee Shop.  

‘Café O helps improve social skills and 
confidence. It also assists with key skills 
such as numeracy and communication. ’. 
Linda West, Options Co-ordinator 

Option Social Club 
Every Thursday evening Options Social Club 
runs giving adults with physical and learning 
disabilities the opportunity to socialise and 
make new friends in a safe and comfortable en-
vironment.  The Social Club is open to all adults 
with a disability.  
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Case Study - Gillian Clark  
Gillian (Gill) joined Options in 2000, and now 
comes to the group 5 days a week. Gill is the 
Health and Safety Champion in Options and had 
the brilliant idea of creating a designated place 
for members to put their bags to avoid trip 
hazards. Gill is very good at think through 
practical tasks and finding 
a solution.  
 
Gill recently lost her father 
and has appreciated the 
support of her friends, the 
staff and volunteers. 

Case Study  
Daniel Taylor  
Daniel joined Options 
in 2016 and attends 3 
days a week.  

‘I’ve gained a lot more confidence and 
made loads of friends. Phil is my best 
friend here, he is the chairman of 
Options Voice and I’m vice-chair. As 
vice chair I help to organise the 
meetings along with Phil . So I have lots 
of responsibilities.  
 
All the staff and volunteers are fantastic. 
I like to tell my sister about what I do 
here. She’s my carer, and likes how 
much I enjoy coming to Options.’ ‘My 
favourite things about Options are 
having responsibilities and going on 
weekends away. My favourite trip was 
London, we went to Harry Potter world. I 
wouldn’t change a thing about Options.’ 

‘I’ve made lots of friends here and gained 
confidence. All the people here are my 
close friends and I feel comfortable 
around everyone. We performed ‘Options 
the Musical’ in March 2018 and it was so 
much fun to act in front of people. 
 
I really enjoy coming to Options because 
I get to do creative writing and make 
PowerPoints, I can let my imagination 
run wild and write stories about 
powerful, weird creatures. That’s 
probably my favourite thing about 
Options. 
 

I get the bus to and from Options most 

days. I like to tell my parents everything I 

do here because I find it all really 

interesting. I don’t think there’s anything 

to change at Options. 
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Working with a group of parents PCP 
established a new project 'Together 21' in 
2017-18.  
 
Together 21 aims to help children and young 
people with Down syndrome and their parents 
acquire essential skills that will equip them to 
meet the future with confidence.  
 
Together represents that we're developing, 
growing and shaping the project in conjunction 
with parents and carers, and Down syndrome 
is  a genetic condition caused by the presence of 
an extra copy of chromosome trisomy 21, hence 
'Together 21'. 
 
Sessions are delivered in small groups with 
parents present so that they can practice 
techniques ensuring repetition and learning 
between sessions: 

Behaviour & Social Skills  
Communication /Makaton signing. 
Numeracy 
Fine and Gross Motor Skills 
Speech & Language 

During 2017-18 
37 children and young people benefited  
100% of parents/carers feel their knowledge 
and skills have increased 
67% of parents/carers feel the independence 
of their child has improved  
89% of parents/carers feel their child's 
knowledge or skills have improved   

Case Study - Beth Terreny and Luna 

‘Luna and I have been coming to Together 21 since she was a few 
weeks old. She is now 16 months - I can't imagine not coming to the 
group! I originally wanted to come to the sessions to meet other 
parents who were in similar situations to me. My first contact was 
with Maggie, I was instantly put at ease and suddenly realised I 
wasn't alone. 
 
I soon met and made friends with the other parents in the group. I 
have learnt so much since having Luna, simple things that only 
people who have children with Down syndrome can tell you. I soon 
learnt the educational part of the group is very important. I have so 
many new skills that I can take home with me and put into practise 
with Luna. The group is a life line to me! I look forward to every week.’ 
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Volunteers are integral to the work of PCP and are hugely valued members of our team. In         

2017-18, 155 volunteers gave 7215 hours to supporting PCP's work, which equates to over 

£63,131 of support in one year! 

 
PCP's volunteers give their time for various reasons including: wanting to meet new people, to 
give something back to the community, to learn new skills, find 
employment or find a new hobby.  
In 2017-18: 

100% felt that their knowledge and skills had increased 
79% felt that their confidence had increased 
100% accessed training 

We said a sad farewell to John Lindley who passed away in March 2018. 
John was an avid supporter of PCP, proudly volunteering for over 14 
years as a walk leader. John was also a PCP voting member and well 
known locally.  John will be sadly missed by all. 

Buddies is a befriending service supporting adults aged 50 and over, who live in Great Aycliffe and 
Middridge Area Action Partnership and are isolated or lonely. The Service provides 1-2-1 and group 
activities including trips to encourage social inclusion and build clients confidence. 
 

PCP has run this service by successfully securing grant funding from Great Aycliffe and Middridge 
Area Action Partnership Healthier People Fund and County Durham & Darlington NHS Health 
Improvement, administered by County Durham Community Foundation.   
 

In 2017/18 
71 clients were supported through 1-2-1 befriending 
16 clients access day trips 
31 clients were support in a residential care home setting 

Case Study: Sonia Burn, Colour your Life (CYL) Volunteer 

Sonia has volunteered for a number of years now and has become a 
very important member of the team. Originally Sonia wanted to help 
with setting up and helping the artists run the sessions. At the time 
Sonia was struggled with her confidence and self esteem around 
others. It wasn’t until a visiting artist encouraged Sonia to show her 
work to the group that she understood she is a very talented artist. 

I started CYL with very little self confidence / belief in myself, however through 

volunteering and encouragement from the team and visiting artists I can see the value 

in my artwork. It’s great hearing from the participants that they like my work and want 

to learn how to do it. I hope that my time with CYL will help me on the road to 

becoming an arts therapist as a full time job, it’s great to see the benefit that people 

get from being creative and allowing them to forget their mental health problems and 

it’s great to be a part of that.’ 
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PCP have run a number of events and campaigns this year to promote services and raise 
awareness about health issues that can affect everyone. 
 
Events 

Time to Talk Coffee morning 
MacMillan Coffee Morning  
Options Summer Fair 
PCP Summer Fair  
Great Get Together  
Christmas Fair 

 
Campaigns 

Alcohol and Drug 
Awareness 
Stress and Mental 
Health 
Cancer 
Environmental 
Physical Activity 
Men’s Health 
Health Checks 
Healthy Eating and 
Weight Management 
National Heart Week 
Deafness Awareness 
Week 
Sexual Health Week 
Winter Health Tips 

Case Study - Hannah Farran  
One of our members of staff Hannah, uses her half hour to go 
cycling, often at the end of her working day. Hannah is a keen 
cyclist who competes nationally and internationally, with her 
cycling team EDCO Continental. Due to her hard work, grit and 
determination Hannah has had a very successful year. We 
would like to think that in a very (very) small way the PCP             
half-hour and support has helped her on her way. This photo 
was taken in a recent race where she came 2nd at a local Hill 
Climb event. Hannah recently placed 3rd at the North East 
Regional Championships. 

‘Having the benefit of the employee health time allowed me to fit some training into 
my working week which made me feel less stressed and more motivated whilst at 
work. It is definitely a benefit to the employees and the employers as it allows the 
employee to boost their own mental and physical health which in turns will make 
them more motivated and positive whilst at work.’ 

My daughter, Darcy, and I, 
had a brilliant time on 
Saturday at the Family Fun 
Day! Thank you.  
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The Sedgefield Primary Care Counselling 
Service is commissioned by the NHS North of 
England Commissioning Support Unit. 
 
PCP has managed this service since 2006 and 
delivers counselling within GP Practices and  
community settings across the Sedgefield area. 
The service aims to provide a high quality 
counselling service whilst offering flexibility and 
choice to patients.  
 
Interventions are time limited and carried out in 
primary care or community settings as part of a 
broader Primary Care Mental Health Service to 
the adult population of County Durham. Our 
Counsellors work with other statutory and              
non-statutory services in the locality that provide 
other opportunities to maintain and promote 
wellbeing and/or provide alternative treatment 
approaches for people who have mild to 
moderate mental health problems. 

In 2017-18 
4917 hours of counselling were delivered 
1496 clients were referred  
1090 new clients were seen by a counsellor  

 

99% of patients were 
either very satisfied or 

satisfied with the service 

99% of patients felt better 
equipped to cope with their 

difficulties 

Case Study  
Client X was referred to the service due to some 
major changes in her personal circumstances. 
Client X felt like she had no purpose in life and 
was suffering with very low self-esteem. She 
believed she had nothing left in the world and 
nothing to contribute. 
 
During the counselling session, the client was 
able to reflect on what she had achieved in 
her role as a parent and see the skills she had 
developed throughout her life.  
 
On reflection, she realised that she had several 
skills that were transferrable into the workplace. 
Goals included reconnecting with her family, 
with whom she had previously lost contact, and 
focusing on leading a life where she would feel 
more fulfilled.  
 
After therapy the client decided that she would 
like to volunteer and in addition went to her local 
college and applied for a Level 1 Health and 
Social Care course. 

‘The clients journey was an inspirational 
story. She found the strength to grow 
and develop despite her difficult 
circumstances’ - Counsellor  

‘I was so scared to meet with a stranger.  
I was so embarrassed to talk about my 
problems. My counsellor made it easy for 
me to talk. I told her everything, things 
I’d never dare tell anyone else. I was so 
angry with the way my family had treated 
me, but with the help of my counsellor I 
learned to forgive them and I realised 
that I had to take responsibility as I had 
allowed them to take me for granted for 
so many years. With the help of 
counselling, I discovered that I was not 
stupid or useless. I found a new strength 
and confidence that helped me discover 
things about myself that I did not know 
about. I realised through counselling that 
I was stronger and more resilient than I 
realised. As my counsellor said to feel 
the fear and do it anyway’ Client X 
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The Stockton Service Navigation Project 
(SSNP) is funded by Stockton-on-Tees 
Borough Council. 
 
SSNP offers up to 4 one-to-one appointments 
to help clients improve their health and 
wellbeing. SSNP supports clients to access a 
range of positive activities in the community. 
 
SSNP is a social prescribing service aiming to 
help people increase confidence and 
independence whilst reducing stress and 
isolation; helping people to live healthier lives. 
 
During 2017–2018  
SSNP supported 330 people, which exceeds 
the target by 3.1%. In addition to this: 
 

100% of clients felt SSNP met their needs  
86% saw an increase in their social 
interaction  

Health and Wellbeing Programme 
SSNP have expanded the service to incorporate 
a 4 week health and wellbeing course. Aiming to 
giving clients more focused information around 
health and wellbeing topics with the view of 
increasing general awareness,  promoting 
behaviour change principles and developing 
personal resilience.  
 
Key achievements include: 
 

100% service satisfaction 
100% found the service accessible 
95% found an increase in their confidence/ 
self-esteem 
Over 30 clients referred by Stockton Job 
Centre  

 

Case Study - John  
John initially came to SSNP for a one to one 
appointment  and through this he was  
introduced to the health walks, as he felt this 
would be beneficial. John enjoyed his first health 
walk so much that he also wanted to join the 4 
week health and wellbeing programme. 
 
John came to SSNP to engage more with his 
community; he felt he was spending too much 
time at home, on his own. He was not very active 
and is a smoker and he recognised that  both of 
these factors were having a negative impact on 
his health and wellbeing. Since accessing SSNP 
support John is very motivated to change, spurred 
on by the health walk he wants to increase his 
physical activity. He also hopes that the 4 week 
programme will help with healthy eating hints and 
tips.  
 
Through the information and support provided 
John was able to learn about the various services 
available to him , encouraging him to venture 
outside of his home and see what Stockton  
has to offer. 
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Healthwatch Stockton-on-Tees is commissioned by Stockton-Borough Council.  
 
Healthwatch Stockton-on-Tees (HWS) works with local people, patients, service users, carers, 
community groups, organisations, service providers and commissioners to get the best out of local 
health and social care services. This doesn’t just mean improving services today but influencing and 
shaping services to meet the needs of the local communities tomorrow.  
 
In 2017-18 Healthwatch Stockton-on-Tees: 
 

Produced 11 Enter and View reports 
Held 75 engagement activities 
Engaged with 2156 people 
108 accessed the Signposting Service 
418 Healthwatch Members were supported 
5 Healthwatch Volunteers engaged 

The Independent Complaints Advocacy Service (ICAS) is a free and independent service that can 
support people to raise concerns about treatment received by the National Health Service (NHS). 
ICAS provides with practical support, advice and information and access to an advocate where 
required.  
 
In 2017-18 the service received 188 referrals: 

100% of clients were contacted on the same day 
100% of clients were issued with an information pack 
80 % of clients felt SICA helped them meet their needs 

  

Healthwatch Annual Report link  http://www.healthwatchstocktonontees.co.uk/reports-0  

Case Study 
Child and Mental Health Services  
The client requested assistance with a 
complaint about local mental health 
services. The client believed they had not 
been referred appropriately from Child 
and Adolescent Mental Health Services 
(CAMHS) and felt that they may not be 
receiving the correct care and/or 
treatment appropriate to his needs. ICAS 
provide information and support to 
progress the complaint in order to seek a 
positive resolution. 
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Healthwatch County Durham is commissioned by Durham County Council and in 2017-18 
volunteers carried out research into the quality of County Durham care home websites. They found 
issues with access, navigation and the volume of information provided. In response they compiled a 
list of the information they thought all care homes should provide online to improve people’s 
experience.  
 
This included: 

An indication of fee levels 
Descriptions of provider specialisms  
Details of how open the service was to visitors 
What activity programmes were provided 
Addresses with directions and maps 
 

 
One provider, Kaydar, has offered to assist develop and pilot a new website based around the 
volunteers’ recommendations. 
 
Durham County Council also changed their contract specification to make sure all care home 
providers use “Locate”; the Council’s online directory of services, and keeps this information up to 
date. 

Case Study - Care Home Life 
Searching for care home accommodation is a difficult and emotional task, made harder due to 
limited basic details and marketing material available. To tackle this issue and provide an insight into 
what life is really like for a resident and their loved ones in care homes across Sunderland. We 
commenced an ambitious project to undertake independent reviews on all the care homes in the 
Sunderland localities in October 2017. This work has been well received. 

Healthwatch Sunderland is commissioned by Sunderland City Council. 

 
In 2017-18 Healthwatch Sunderland has: 

Reached 22,900 people via social media 
Engaged 13 volunteers 
Completed 48 Enter & View visits 
Spoken with over 100 people regarding equipment services 
Provided over 100 people information and signposting 
Attended 61 events in the local community  

‘People often come to me in a distressed state, and are overwhelmed at the choice 
they need to make. I’ll definitely be using these reports – they will take some of that 
uncertainty away about the future. Thank you.’ Local Practice Nurse. 

Healthwatch Annual Report link  http://www.healthwatchsunderland.com/our-annual-reports 

Healthwatch Annual Report link  http://www.healthwatchcountydurham.co.uk/annual-reports 
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92% of clients said the 
service had improved 

their confidence or 
wellbeing 

100% of clients 
found the service 

accessible 

Case Study - Jane Dobbin 
Jane wanted to lose weight, have a heather 
lifestyle and get out and about more with her 
guide dog.  Jane is partially sighted and partially 
deaf so found the prospect of going out 
daunting.  
 
Jane’s Health Trainer visited weekly, spending 
time reviewing her food diary and suggesting 
healthy swaps and alternatives to improve her 
diet. Jane wanted to get fitter too and together 
Jane and the Health Trainer agreed that chair 
exercises would be a good starting point to build 
her fitness levels a home.   
 
Before joining the Wellbeing for Life service 
Jane tended not to leave the house very often  
and could eat a whole packet of biscuits to 
herself. However, since joining the service Jane 
has worked hard to reduce her calorie intake.  
 
Jane now takes her dog for longer walks, goes 
shopping by herself and has started walking 
with her sister. Jane plans her meals in advance 
and cooks them with fresh ingredients. This has 
improved Jane’s confidence and she now feels 
a lot more independent. 
 
Since changing her diet and introducing 
physical activity Jane has lost 9lbs. She feels 
much better and continues to work on losing a 
little more. 

Wellbeing for Life (WBFL) was commissioned by 
Durham County Council and delivered by a 
consortium of 5 partners; PCP, County Durham 
& Darlington Foundation Trust, Durham 
Community Action, Leisureworks and DCC 
Culture and Sport. The project aimed to build 
people’s capacity to live healthier lives by 
addressing the factors that influence health and 
wellbeing. The service worked with adults who 
live or work in County Durham and specifically 
targets geographical areas with high  
deprivation. In addition, specific population 
groups are also prioritised throughout County 
Durham. 
 
PCP’s Health Trainers work with clients from 
targeted population groups including: 

LBGT 
Older people (ages 50-64) 
Mental health 
Veterans 
Offenders 

 
During 2017-18 PCP Health Trainers have: 

Supported 165 clients 
92% of clients reported improved confidence 
or wellbeing  

 
The team worked with clients to improve lifestyle 
factors such as increasing physical activity, 
reducing alcohol consumption, giving up 
smoking, eating healthier and improving social 
skills. 
 

‘It is so good to have opportunities brought into the community as this allows 
people to access the help and support in a safe and supportive environment.’ 
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Case Study - Dean 
Dean was referred to the 
service by his Social Worker. 
After meeting with his Health 
Trainer Dean expressed an 
interest in art, particularly 
photography.  
 

The Health Trainer connected 
Dean with local art and 
photography classes which he 
thoroughly enjoyed.  
 

As a short period of time, Dean said he would 
like to become more physically active. Working 
with his Health Trainer, Dean developed a 
timetable of activities, which would perfectly 
matching his level of ability. Dean now enjoys 
the structured of his exercise sessions, 
attending three different classes each week. 

Learning Disability Health Trainers 
This service was based on a model which 
integrates lifestyle and social determinants of 
health to improve the health and wellbeing of 
local people. It solely focuses on adults in 
County Durham with mild-moderate Learning 
Disabilities, working closely with Social Care 
Direct and specialist community teams. 
 
In 2017-18 this project: 

Supported 40 clients 
Engaged 6 volunteers  
Supported 3 community groups  
Achieved a 47% stop smoking quit rate  

Case Study - Janet Box 
Janet was referred by her GP after she was 
identified as being at risk of developing Type 2 
Diabetes. Janet visited the Health Trainer clinic 
at The Haven Surgery. 
 

Following a discussion it was agreed that 
Janet’s eating pattern would benefit from 
changing. Janet set goals to limited the number 
of snacks she ate and increased her daily 
portions of fruit and vegetables. 
 

Janet’s commitment to her plan achieved 
significant results: 

42% increase in her self-belief in her ability to 
achieve her goals;  
30% increase in her health questionnaire 
results; and 
22% increase in her mental wellbeing.  

 

Janet lost an impressive 24 pounds and the 
Practice Nurse has confirmed her blood sugars 
levels and cholesterol level s have reduced!   

Mid Durham Health Trainers 
This project provided both one-to-one and 
groups support using evidence base behaviour 
change principles for health improvement. 
 

The target group was older people, aged 50 and 
over, living within the villages of Burnhope, 
Brandon and Langley Park.  
 

In 2017-18: 
 

75 clients were supported 
8 public health campaigns delivered 
92 people were signposted to additional 
support 

‘I am really enjoying what I’m doing. I 
love the photography the most and I 
look forward to that every week as I am 
so interested in it but when I do my 
exercise class I get to speak to a lot of 
people.  
I would never have really spoke to 
anyone like I do in my classes if I was 
still sat at home on my own so that’s a 
good thing!’ 
Dean  
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Cast Study - Ethicare Group 
The Ethicare is a day service for adults with learning disabilities. The clients had a varied range of 
abilities and all agreed that they wanted to increase the amount of physical activity they did. 
After an 8-week Healthy Living Programme, which included sessions such as basketball and 
football, a Sports Day was arranged. Clients enthusiastically took part in: tug of war, javelin, penalty 
shootout and a challenging relay race. 
It was great fun and an enjoyable way to end the programme. Everyone was very proud of their 
achievements which were celebrated with certificates awarded to all.   

Case Study - Jean Barrowcliffe 
Jean was a carer in a nursing home, but due to poor health she had to leave her 
job, this led to an increase in Jean’s weight and her mental wellbeing suffered.  
With 1-2-1 personalised support from a Health Trainer, Jean learnt to improve 
her eating habits. She made simple changes to her diet; reducing snacking and 
increasing water intake.  
 

Jean’s confidence has improved and now she now cooks with her grandchil-
dren. She is pleased to be a positive influence on their eating habits! 

Shildon Health Trainers  
Working closely with Shildon Health Express. the project focuses on 
building capacity, emotional resilience, optimism, wellbeing and 
reducing social isolation across Shildon. 
 

In 2017-18 this project supported 114 clients: 
85% of clients felt that they had increased their skills or knowledge 
90% of clients found the service accessible 

  
In addition to supporting their clients, our dedicated Shildon Health Trainers have supported the 
development and set up of a memory café at Harrison Close giving people 
somewhere to go for socialisation and support. 

Adult Social Care Health Trainers 
The Adult Social Care Health Trainer Service works to improve lifestyle factors such as increasing 
physical activity, reducing alcohol intake, eating healthier, stopping smoking and improving social 
skills.  
In 2017-18: 
 

253 clients were supported 
100% of clients rated the service and good or excellent 
100% reported a positive impact on wellbeing 
100% clients found the service accessible 

‘The programme was very 
practical and met our clients 
abilities. Skills and co-ordination 
have improved in every session’  
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Sunderland 
In February 2018 PCP secured the Sunderland Healthy Workplace contract, commissioned by 
Sunderland City Council. In the first two months of delivery PCP has: 

Met with the businesses already signed up 
Developed an engagement and recruitment plan  
Employed the staff team 
Set up a new office location  
Developed and launched a new multi lingual website  
Established social media accounts 
Developed signposting links/relationships  
Implemented communication meetings with businesses 

 

County Durham 
In 2017-18 the Workplace Health Programme was commissioned by Durham County Council and  
delivered by PCP in partnership with County Durham and Darlington NHS Foundation Trust.  
During the year: 
 

69 workplaces have been supported with the Better Health at Work Award 
858 employees access mental health and wellbeing awareness training 
80% of businesses achieved the award they were working towards 
70% progressed to the next level 
100% of health advocates were satisfied with the training received 

 
Case study  
Richmond Fellowship – Bowel Cancer awareness - saving lives 
Richmond Fellowship is a national mental health charity joined the Better Health at Work Award in 
2014 and successfully achieved Gold in 2017. This year’s health and wellbeing campaigns focused 
on Bowel Cancer with posters and leaflets being made available for staff and service users. One 
member of staff upon seeing the posters recognised a number of the symptoms.  

‘After a long time being too embarrassed to see my GP about a worrying personal 
health problem, I plucked up the courage to make an appointment. This was down to 
the notices that appeared in our staff toilet regarding changes in bowel habits and 
related suspicious symptoms. The notices were my daily reminder that I was stupidly 
ignoring something potentially life threatening. My GP referred me urgently to hospital 
for a colonoscopy. I was looked after by very understanding staff who put me at ease 
and made an unpleasant procedure more 
bearable. After an operation and a short period of 
recovery I have returned to work and thankfully 
have been given the all clear. I would encourage 
everyone to read the notices and follow the 
advice given if they have any worries. Thank you 
to the person who diligently puts up the posters’ 

www.betterhealthatworksunderland.co.uk 
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County Durham’s social prescribing service  
provided community based arts, learning and 
volunteering activities intended to improve  
people’s mental health.  
 
Funded by Durham County Council for the past 
4 years and prior to this 3 years as Arts on 
Prescription, these projects have supported 
7862 individuals.  
 
Funding came to an end this year, however 
PCP will be supporting a membership group, by 
providing a venue to meet as well as 
administrative and volunteer support.  
 
During 2017-18: 
 

1571 people  
100% of people reported improved emotional 
wellbeing 
81% had made new friends 
94% had increased confidence 
51% of clients progressed to other services 
16% of referrals came from GP practices and 
mental health services 

 

Delivery took place in four main hubs in  
Newton Aycliffe, Stanley, Barnard Castle and 
Peterlee. 21 outreach sessions were also 
delivered across County Durham delivered 
during the year.  

Art Exhibition at Greenfield Arts Centre 

Colour your Life had a members art group that 
met on Monday’s at PCP. This group started 
out as a Colour your Life studio art course and 
developed into a regular members group. This 
year with the help of the group’s volunteers 
they showcased their artwork in a local gallery. 
Each member of the group was asked to 
select a piece of work to showcase and have 
the opportunity to sell. The exhibition had a 
preview evening where the group’s friends and 
families attended and the exhibit was open to 
the public for 4 weeks. 

‘A brilliant scheme that almost certainly 
prevents higher demand on medical, 
NHS or mental health services. I have 
been to many yoga and self-help 
sessions in the past but nothing 
compares to what I have benefited from 
with Barbara as a teacher and the help of 
Colour your Life’ 

‘This is an amazing service that has 
definitely had a positive impact on my 
wellbeing. Chi kung has been an 
excellent course and I plan to keep 
coming and will be telling my friends all 
about it. The sessions has had a positive 
impact on all participants particularly 
great to help with anxiety and mental 
health’ 
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Case Study - Sarah 
Sarah has gone through a personal recovery 

journey and became involved with ROAD via a 

mindfulness course. Sarah started to work with 

a Health Trainer on a 1-2-1 basis to receive 

support with her confidence and weight. Small 

changes where made to Sarah’s diet and 

funding was secured through the ROAD Health 

and Wellbeing specialist fund to buy a 12 month 

gym membership.  

Sarah expressed an interest in volunteering for 

ROAD as a peer mentor for Health and 

Wellbeing around alcohol awareness and 

wanted to complete Royal Society of Public 

Health qualification. After completing the 

training Sarah took her exam and passed! 

Sarah is looking forward to putting her new 

knowledge into practice as well as continuing to 

look after herself. 

PCP’s Financial and Digital Inclusion Officer 
has delivered 70 group support sessions to 
participants offering advice, support, training 
and practical skills to become more 
independent.  
 

Through improving the financial and digital 
capability of the hardest to reach, ROAD helps 
people to make small, but life-changing 
adjustments with an emphasis on progression 
into economic activity. Sessions are delivered 
around key themes: 

my money 
my work 
my home 
my community  
my future 

 
Volunteering also plays a vital role in 
improving opportunities, developing skills and 
networks as part of our role to create and 
support volunteering opportunities. 
 
 

The BBO Road project/service is funded by The 
Big Lottery and the European Social Fund. It is 
a  social-inclusion programme, designed to help 
the residents of County Durham who are out of 
work and aged 25 and above to overcome 
barriers to employment. 
 
Reaching Out Across Durham works closely 
with individuals to improve their confidence, 
develop their skills and promote knowledge, 
health and wellbeing. We work in partnership 
with 12 voluntary and community sector 
organisations  
 

In 2017-18: 
 

95% of clients reported improved physical 
health 
100% said the service had improved their 
health and wellbeing 
100% of clients increased their knowledge 
and learnt new skills 

Helping individuals realise their 
potential and enable them to move into 
education, training or work. 
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Step Forward Tees Valley (SFTV) is                    
joint-funded by the Big Lottery Fund and the 
European Social Fund, lead by the Northern 
Inclusion Consortium (NIC) working with 23 
local partner organisations. 
 
The aim is to support 2,500 local people across 
the Tees Valley area to tackle poverty and 
social exclusion faced by the local people in 
England.  
 
PCP offer specialism in Health and Wellbeing 
support in the form of 8 week ‘Healthy Me, 
Confident Me’ group work and one to one 
support in the areas of Redcar and Cleveland, 
Middlesbrough and Darlington.  
 
The aim is to encourage and support 
participants with: 

Confidence building and life skills 
Emotional resilience and coping strategies 
Healthy lifestyle and education 

 
In 2017-18 clients reported a: 

75% reported improved stability 
65% Improved physical health 
84% increased confidence 
81% increased social interaction 

‘I really enjoyed the course. Liz, the 
tutor, was a pleasure to learn with 
and I now have a better 
understanding of a healthy 
balanced diet.’ John feedback after 
completing the Healthy Me Confident 
Me Course 

Case Study - John’ 
John 32 , started his journey with Step Forward 
Tees Valley lacking confidence/ self-esteem and 
feeling lonely and afraid to try something new. 
 

His navigator understood that John needed to take 
things slow. They worked together to create a 
bespoke plan and began to address some of the 
obstacles he was facing.  
 

John took part in confidence building and 
assertiveness sessions which had a positive 
impact on his self-esteem. He also joined weekly 
MFC sport sessions where he met other 
participants and began forming friendships. John’s 
confidence was blossoming and he felt ready to 
take the next step on his journey. 
  
He met with Morrison Trust who enrolled him onto 
a retail and customer service course, which he has 
successfully completed.   
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I’m impressed with the quality of          
reports showing Healthwatch’s 

Stockton's interaction with the 
many groups and services in the                    

community. They have been carried 
out in a friendly and professional 

manner.    

Better Health at Work is now 
accepted as part of the our culture 

with staff acknowledging/
appreciating the opportunities 

provided and/or promoted as part of 
their daily working live, it is 

promoted as a staff health/wellbeing 
benefit.  Durham Cathedral 

I have really enjoyed my               
Counselling Sessions. I have 

gained techniques to help me when 
I am struggling and really                  

appreciate the support, advice and 
guidance. Fab 

 

 

I feel so much better and it’s only 
been two weeks (since stopping 

smoking). I feel better in myself, my 
chest feels better and I’m sleeping 

much better too. 

This course has been fantastic for 
beating the winter blues. In addition 
to learning the exercises we have 
learnt about all the health benefits 
too and I can really feel and notice 

a difference 

My boys had a fab day, even with 
the weather not as good it didn’t 

spoil our day, thanks so much and 
all members of staff were fantastic, 

very helpful. 
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The BBO Road staff have been 
helping me with my job search in 

the library. Most recently It is really 
good to have their support and I 
hope that they know how much I 

appreciate them, thank you. 

 

The welcome received, the support 
my client has been given and the 

knowledge, awareness and support 
of your Community Garden tutor 

has been fantastic. 

I really enjoyed the Confidence 
Building Course with Michelle, 

she is a fabulous tutor. I’ve gained a 
lot more confidence since coming to 

this course. Thank you. 

The Wellbeing for Life Service has 
been invaluable to many of our 

patients who have attended these 
clinics and with the help and 

guidance from the Health Trainers 
has helped change their lives.  

 
Haven Surgery 

Our daughter loves to come 
Together 21 and it supports her 
in her life skills. With pressures of 
schools to provide an academic 

service, it has been vital to support 
her everyday life, without this it 
would leave a big hole in her 

progress. 

The course has been useful in 
helping people learn more about 

healthy eating.  The ability to meet 
up and talk with new people has 

helped to improve my confidence. 
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Aspire Learning and Support 
Baltic Training 
Bishop Auckland College 
Bishop and Shildon Area Action Partnership 
BTS Fabrications  
Business Energy Efficiency Fund 
Bump and Beyond Fitness 
Catalyst Stockton on Tees Limited  
Cemex  
CDC Enterprise Agency  
Changing Lives  
Citizens Advice Durham 
Clinical Commissioning Group 

Community Council 
County Durham & Darlington NHS 
Foundation Trust 
County Durham Community Foundation 
Darlington Rotary Club 
DISC 
Durham Christian Partnership 
Durham Community Action 
Durham County Council 
Durham Dales Easington & Sedgefield  
East Durham Rural Corridor AAP 
East Durham Trust 
Great Aycliffe Town Council 
Great Aycliffe and Middridge AAP 
Greenfield Cree  
Groundwork North East and Cumbria 
Hadrian Trust 
Health Express 
Jack Drum Arts 
Joseph Strong Frazer Trust 
Leisureworks Development Trust 
Livin 
Middlesbrough Citizens Advice Bureau 
Middlesbrough and Stockton Mind 
National Citizens Service 
Northern Inclusion Consortium 
Redcar and Cleveland Citizens Advice 
Bureau 
Redcar and Cleveland Mind 
Stockton Borough Council 

Safe in Tees Valley Limited 
Shildon Alive  
Shildon Health Express 
SOS Group Limited 
Stanwick Group of Churches 
Stockton District Advice and Information 
Service 
Sunderland City Council 
Tarmac 

Tesco Bags of Help 

 Tees Valley Arts 
Tees Valley Rural Community Council 
Teesside University 
The Cornforth Partnership  
Trimdon Grange Community Centre 
TUC Northern  
Waddington Street Centre 
WEA 
Whitehouse Funeral Service 

PCP would like to say a huge thank you to the following funders, partners 
and supporters who enable us to keep working towards our mission of 
‘Health, Wellbeing & Learning for All’ 

Finally, Trustees and staff would 
like to say thank you to PCP service 
users and volunteers. They play a 
vital role in shaping our services 
and projects through providing 
feedback from which we can 

 

As a Registered Charity and we are 
always looking for corporate partners, 
sponsors and volunteer support for 
our projects and services. 
 

To get involved and for more 
information on how you can help 
fundraise please contact: 
 

Email:  enquiries@pcp.uk.net 
Tel:  01325 321234 
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Joining the Dots is a partnership between Macmillan Cancer Support 
and Durham County Council and is part of a national pilot in operation 
since November 2015.  From April 2018 PCP, along with County Durham 
and Darlington NHS Foundation Trust, will deliver this service. 
 
Once trained staff will offer a holistic needs assessment and personal-
ised support plan to anyone over the age of 18 who has been diagnosed 
with cancer. Support will also be available for carers and relatives. 

 

 

PCP has been commissioned to deliver the Cancer Awareness service 
in County Durham. The service aims to raise awareness of the signs 
and symptoms of cancer (particularly colorectal, lung, prostate and 
breast) in targeted populations. Encourage people to take up the offer 
of screening for breast, cervical and bowel caner. 2 workers will 
engage local residents using innovative ways to raise awareness of 
the signs and symptoms and encouraging people to seek help where 
they report symptoms.  

In 2017 Durham County Council successfully achieved the Better 
Health at Work Bronze Award which was excellent for a local 
authority of their scale. Recognising that the Silver Level of the 
award builds upon the basics and that they will need to take a more 
holistic view of the workplace they have enlisted the help of PCP to 
prepare for assessment at the next level.  PCP will be providing 
short term support until November 2018. 

With equipment funded by the Great Aycliffe and Middrigde Area Action 
Partnership (GAMP) the Community Computer Room will equipped with 
Laptops, I-Pads and printing facilities.  Open for use by the general public 
through a membership scheme regular non-accredited training will also 
be delivered alongside employability and other courses.   

 

Registered Charity No: 1067888  

PCP works across the North East of England in 

partnership with a range of organisations.  
 

If you would like to help us achieve our mission of 

‘Health, Wellbeing and Learning for All, please get in 

touch. 
 

Carol, 07890 642683 
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Pioneering Care Partnership, Registered Charity No: 1067888 and Company Limited by Guarantee No: 3491237 

Registered Address: Pioneering Care Centre, Carers Way, Newton Aycliffe, DL5 4SF 

 

Published July 2018. As part of Pioneering Care Partnership's commitment to creating a balanced and sustainable future, this leaflet is printed 
on 75% post-consumer waste recycled paper. When you have finished with it, please recycle in your kerb-it box or nearest paper bank. 

Pioneering Care Centre 

Carers Way 

Newton Aycliffe 

DL5 4SF 

T:  01325 321234 

E:   enquiries@pcp.uk.net 

W:  www.pcp.uk.net 

@PCPandCentre 

@PioneeringCare 

pioneeringcare.wordpress.com 

Pioneering Care Partnership 

For more information regarding PCP or to access this publication in an    
alternative format, please get in touch: 


