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Computer/Digital Buddy Volunteer

Job purpose:

To encourage and support users of the community computer suite to access ICT and develop basic IT skills in using the Internet, email, word processing skills etc...
Main tasks: (may include)
· Lead on workshop/support sessions for basic IT courses

· Provide one to one support to users who have basic ICT needs
· Tailor support to suit the needs of the individual

· Increase users confidence in using a computer
· To provide advice, support and coaching in ICT skills according to the specific needs of the users
· To listen sympathetically and help users to work out solutions to their learning problems.
Personal qualities: 
· Good communication and listening skills
· Have a patient approach and the ability to work at the learner’s pace
· Have a good knowledge of ICT including email, the Internet, internet security, searching, Word and Excel
· Have trouble-shooting skills
· Ability to explain simple technical terms used in computing
· Competent in IT with an interest in sharing knowledge and skills 
· A friendly and approachable manner with an ability to encourage and motivate

Conditions (Hours and expenses):

The community computer suite will be open 6 days a week, however days and times for Drop In sessions and support sessions are yet to be confirmed. 
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