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Pioneering Care Partnership   
Job Description 

 
Press & Media Officer 
 
Responsible to:   ICT/Marketing & Systems Lead 
Accountable to:  PCP Chief Executive & Board of Trustees 
Located: Currently home working but will change to office base within the 

locality of Newton Aycliffe. 
Scale/Salary: PCP Band 5, Salary £20,721 per annum.   
Hours:  37 hours per week  
Term:   Permanent  
 

Job Purpose 
1. To raise the profile of the Pioneering Care Partnership (PCP) in line with the marketing and 

communications strategy. 
 
2. To develop and implement effective marketing and communications campaigns to raise 

awareness of the projects/services and activities delivered by the PCP. 
 
3. To identify key partners and target audiences to target marketing and communications 

campaigns effectively.  
 
4. To be responsible for the development of effective and efficient internal and external 

communications, including developing press releases in context to existing and new project 
service delivery.  

 
5. To ensure regular communications and maximize relationships with the local, regional and 

national media. 
 

6. To assist in reviewing and updating any internal marketing and communications policies, 
procedures and strategies as and when required.  

 
7. To ensure the consistent and effective use of PCP’s brand identity and support the 

production and distribution of marketing materials.  
 

8. Support the work of PCP in contributing to local commissioning and public engagement 
activities.  

 
9. Assisting with the implementation of the PCP marketing and communication strategy. 

 
10. Assist staff in developing systems to promote analysis of key performance data. 

 
11. To ensure that active participation of members of the public and interested parties in all 

aspects of PCP activity is not hindered by discrimination, prejudice, assumptions or vested 
interests and is accessible to local communities. 

 

Job Description 
1. Develop and implement mechanisms to capture insights, analytics and intelligence to 

inform the publication of accurate and project specific press releases.   
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2. Contribute to the production of reports, co-ordinating contributions from others and 
ensuring these are disseminated appropriately. 

 
3. Undertake regular analysis of local, regional and national trends relevant to this role 

and the work of PCP, providing information to support decision-making as appropriate. 
 

4. Lead PCP communications activity, working with other colleagues internally and 
externally as appropriate. 

 
5. Develop relationships with relevant key stakeholders who can positively support the 

promotion of PCP’s work through a range of mechanisms. 
 

6. Support all PCP mission/aims and values by maximising opportunities for 
engagement, reach and impact.  

 
7. Contribute to effective governance arrangements of PCP, through the provision of 

support to the Executive Leadership Team, Project Teams and partnerships.    
 
8. Attend and participate in a range of relevant networks, forums and partnerships to 

further the objectives of PCP.   
 

9. Manage the collection of quantitative and qualitative data from a wide variety of 
contexts.  Providing a timely summary and analysis function to inform PCP 
engagement strategy, internal and external monitoring requirements.   

 
10. Develop innovative and creative ways in the marketing of PCP as well as the 

engagement of the communities we support. 
 

11. Produce information as required for publications and other communications channels 
including newsletters, e-bulletin social media and website. 
 

General 
1. To be a positive role model for and to operate within the policies and procedures of 

PCP.  
 

2. To effectively demonstrate and carry out line management role in line with the 
organisations core values. 

 
3. To be responsible for the collation of appropriate monitoring and evaluation 

information to support the achievement of agreed targets and outcomes within the 
project or service. 

 
4. To liaise with relevant teams to ensure that opportunities are maximised for service 

users/clients. 
 

5. To adhere with financial processes and procedures and ensure that all resources 
purchased are within the allocated cost code budget(s).   

 
6. To work to develop and apply appropriate monitoring, evaluation and quality tools in 

accordance with the quarterly performance monitoring procedures.   
 

7. To ensure quality standards are developed and maintained. 
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8. To recruit and support volunteers as required. 

 
9. To comply with PCP policy & procedures. 

 
10. To monitor and maintain health and safety and security within the workplace in line 

with PCP policies 
 

11. To undertake any training and development deemed appropriate. 
 

12. To undertake any other such duties required by your Line Manager or the Chief 
Executive.  

 
 

 
Date: December 2020 
 


