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As I reach the end of my first term of office and reflect, I note that almost half of my three
years as Chair has been dedicated to supporting PCP during the Coronavirus pandemic.
Who’d have thought when I was appointed that so much could change in such a small space
of time? 

I have been, and continue to be, immensely proud of the way PCP has responded. Feedback
from staff about the support they have received has been overwhelmingly positive, projects
and services moved seamlessly to virtual delivery and new opportunities to increase help for
communities have been developed. 

There have been changes at Board level with Brian Wilson standing down after a remarkable
22 years of service, and the Chief Executive strengthened the leadership team through the
creation of ‘Executive Leader’ posts. These posts embed the transformational leadership
approach and work towards the shared mission of 'Health, Wellbeing and Learning for All.' 

PCP by its very nature is ‘pioneering’, ever evolving, creating new ideas and considering
different approaches. During 2020-21 the team, projects and services, have all innovated to
make improvements and transform delivery. Last year I talked about drive and
determination, and this has been evident in everything PCP does. Having the resolve and
tenacity to respond to an ever changing environment whilst keeping the needs of people and
communities at the forefront of planning throughout the year has ensured PCP is in a strong
position. 

Chair's welcome
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I would like to thank members, trustees, staff, volunteers and stakeholders for their
commitment, energy and ambition. PCP will continue to go from strength to strength and in
turn support even more people across the North East.

Stay safe and well,
Barry Knevitt
PCP Chair 



Despite the pandemic, projects and services continued. PCP responded to COVID-19 in a
number of ways including:
      Supporting Jubilee Medical Practice with space to establish a testing and treatment area            
      and latterly a vaccination centre;
      Assisting with the County Durham community response/essential support for residence;
      Redeploying staff to assist with vaccine roll-out;
      Leading on the COVID Community Champion Programme in Stockton-on-Tees; and
      Establishing a COVID-19 Resilience Team to support people in County Durham.

How do I sum up a year like no other? I shall start with a heartfelt thank you to PCP staff. I am
honoured to lead PCP, and every year I have the privilege of working with an incredibly skilled
team. This year, everyone’s working life has been disrupted. The majority of staff moved to
home working where they’ve juggled work, amidst school closures/caring responsibilities;
working at kitchen tables and in make-shift office’s; yet they have maintain a strong focus on
helping our communities. Our teams have shown how resourceful and resilient they can be
and for this I am truly grateful.

A year of challenge, change and innovation 

Message from Carol
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We never dreamt the Pioneering Care Centre, along with our offices across the North East,
would remain closed for most of the year. Some staff were furloughed, which was difficult for
all. However, together with trustees, we made the decision to maintain 100% pay for furloughed
staff across PCP – our mission applies equally, and we did not want to cause any financial
wellbeing difficulties. When the time came, staff were thrilled to be able to return to the Centre.
PCP have taken a cautious approach to easing restrictions, as many of those who use our
services are vulnerable.

One of our biggest achievements was to secure Investors in People Gold status, recognising
PCP’s continued progress to improve employment practices. The assessor stated, “You and your
people clearly described the approaches designed to deliver success, all of which focused on
doing the right things and examples even during the Pandemic supported this; combine this
desire with extensive reporting and evaluation activity and an open leadership style, and you
have the recipe for success.” 

My final thank you goes to our loyal volunteers, with an average of 255 active volunteers gave
6,502 hours of time supporting PCP. From our trustees, to Healthwatch champions, to garden
volunteers - PCP could not achieve so much without your commitment.

2020-21 has been different, there have been challenges, but we have overcome them with
planning, innovation, creativity and a positive pro-active approach. I hope you enjoy reading our
Annual Report which gives you a snapshot of our year. 

Best wishes,
Carol 



The long term outcomes PCP are:
To promote independence, choice and control 
To improve lifestyle 
To increase knowledge and skills  
To improve physical health 
To improve confidence, self-esteem and wellbeing 
To improve economic wellbeing 
To build community capacity  
To improve access to services for disadvantaged communities and groups 
To promote social inclusion 

Continuing to promote PCP's mission of,
'Health, Wellbeing and Learning for All' 

Mission, aims and objectives

The Pioneering Care Partnership (PCP) is a leading health and wellbeing charity,
working across the North East.

The organisation's purpose is: "To improve health, wellbeing and quality of
life for people disadvantaged by disability, age, ill health and/or caring
responsibilities, and reduce inequalities in health."

PCP aims to improve health and wellbeing through development and provision of: 
Services that build capacity with individuals and communities to improve their 
own health and wellbeing, and to have greater choice and control.
Services that tackle health inequalities
Locally accessible services in community settings



This year's headlines
A round up of what's happened!

New volunteer
opportunities

developed 

Day of Reflection
across PCP,

remembering those
impacted by COVID-19

Jubilee Medical
Practice becomes a
vaccination centre

Community Garden
receives recognition in
RHS Britain in Bloom

Awards

This Girl Can virtual
sessions reach out

across communities

Options go virtual
and return to face to

face sessions
 

Dive in funding
 target met

PCP lead the multi-
agency County

Durham COVID-19
Resilience Team

New COVID-19
Stockton-on-Tees

Community
Champions go live
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Pioneering Care Centre
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The Pioneering Care Centre provides a range of health and wellbeing services.
This ‘healthy living centre’ located in Newton Aycliffe is often described as the
heart of the local community, but in 2020-21 it became a hub of a different kind. 

As COVID-19 took hold and swept through England the call on services from
Jubilee Medical Group and the Village Pharmacy increased exponentially. The
Centre closed to the general public but essential services continued throughout.
The Pharmacy queues were ever growing outside the building and a ‘hot hub’
was established by the Medical Practice to test and treat people with COVID-19.
The Practice needed additional space to support our community, therefore we
agreed to lease the extension to enable services to be developed. 

Jubilee Medical Group established one of the first vaccination centres in the
County and they embarked upon the mammoth task of vaccinating people,
working in partnership with the other GP Practices from the town. The weather
was not kind but those most vulnerable in our community came in droves, the
queues were long however local people showed patience, solidarity and they
were thankful for the early opportunity to get a vaccine. The teams did an
incredible job in the midst of a pandemic. This work continues and PCP
continues to work in partnership with our tenants.

The Pioneering Care Centre has been home to a number of adult mental health
services and during 2020-21 the child and adolescent mental health services also
utilised the Centre to support clients. Activities such as classes, courses, cycling,
walking and events are yet to return. We look forward to welcoming them back
in 2021-22. 
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All activities at the Pioneering Care Centre were paused in March 2020, with the
introduction of new and virtual activities to support communities health and
wellbeing. During 2020-21:

Classes and Courses

Positive Opportunities for Women (POW) launched virtually 
Five classes delivered 
Designed to build resilience, confidence and positive mental health

This Girl Can fitness virtual classes launch for women and girls to kick
start a wellbeing journey
Classes include low impact HITT, gentle boot camp, mother and child,
pilates and legs, bums and tums

Workouts live on Zoom and tailored to each group
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44 people 
accessed the
This Girl Can

courses



Raising Awareness
PCP was successful in securing Great Aycliffe and Middridge Partnership
(GAMP) COVID-19 Emergency Response funding and a donation from PPG, the
global paint manufacturer, to enable over 265 activity packs to be distributed to
older residents within Newton Aycliffe. 

The aim of the pack was to help people to do activities in the home during
lockdown. They provided an opportunity to do something different whilst
promoting resilience, improving mental wellbeing, and tackling loneliness and
isolation for older people. Each pack contained arts/crafts, some had bird
boxes to build, and others had baking activities, all in support of PCP’s mission
of Health, Wellbeing and Learning for All. Also included was a letter with good
wishes from the Pioneering Care Partnership, PPG and GAMP.  

PCP staff, volunteers and the GAMP team delivered the pack to bungalows
across the area, ensuring safety precautions were in place. In total 265 bags
were delivered and greatly received, benefitting approximately 400 local
residents and anecdotal feedback was very positive. 
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"I opened my front door the other day and found the Wellbeing Activity Bag on my
doorstep. What a lovely surprise and thank you so much for the lovely thought. I am
having a bash at putting together the bird house and I have not seen a colouring book
since my youth and am having loads of fun with it. Once again thank you so much for
the lovely thought for us oldies, it is very much appreciated."

Community response



80% of volunteers 
reported improved 

confidence and 
self esteem
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Community Garden
The Community Garden at the Pioneering Care Centre is
carefully tendered and maintained all year round by
enthusiastic and passionate volunteers. The Garden
boasts a beautiful selection of plants, flowers, fruit trees,
community allotments and more. 

It offers a place of tranquillity with seating areas and the
opportunity to keep activity with outdoor gym equipment. 

During 2020-21, the community garden was awarded two 
Britain in Bloom certificates from the Royal Horticulture Society (RHS):
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The RHS said, “Through Britain in Bloom and other
community gardening activities you have laid strong
foundations that helped make your communities more
resilient in these testing times… we have been incredibly
moved by your stories of courage, creativity and ingenuity.” 

Certificate of Recognition in 2020
Certificate for Inspiring Others in 2020

If you are interested in joining our team of
volunteers contact enquiries@pcp.uk.net or
call into the Centre. 



In snow, rain or shine, the Community
Garden is a haven all year round



The hydrotherapy Pool at the
Pioneering Care Centre has remained
closed for the majority of 2020-21. 

We are pleased to announce that
during this year we reached our
fundraising goal for the refurbishment
of the hydrotherapy pool and facilities
- without your support this would
not be possible.

Refurbishment of the hydrotherapy
pool will start in 2022. For future
updates on our reopening please see
our social media channels, website or
give us a call on 01325 321234.

 

 
We would like to
thank all of the

fantastic
supporters who

donated.

Hydrotherapy Pool

£410,000!
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“Well over 6,000 hours of 
volunteers time has been given

towards projects that shape local
communities, including PCC’s

community garden space.
 

“Without their presence and
ongoing support, the community
garden space would may not be a

thriving nature space as it is today."
 

Carol, PCP Chief Executive 

In 2020-21 we had 255 volunteers who gave 6,501 hours of time to PCP,
projects, services and communities. This amount of time equates to £61,769
worth of support using the living wage foundation real living wage.

PCP have volunteers across a number of areas including
Befriending, Durham, Healthwatch South Tees, Healthwatch
Stockton-on-Tees, Healthwatch Sunderland and 
Stockton Community Champions.

Volunteering
12





                  Thomas' story

Thomas has been an Options member for nine
years. He has always said he enjoys coming to
Options and it has made a big difference in his life. 

Options has supported him with life changes,
bereavement and moving house over the past nine
years - Thomas has grown greatly in confidence. 

Options
Options is PCP's longest running service, operating since opening in 1998. The
service provides support for adults with learning and physical disabilities
through activities that promote informed choice and independence. 

Options held sessions virtually during the 2020 and has returned to a limited
capacity during 2021, with a plan for a full return in the future.  

15 living skills sessions were delivered
18 health promotion sessions delivered
32 'day places' offered to service users
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Options returned to face to face

 sessions in 2021

100% of members 
reported improved 

confidence self-esteem
 and wellbeing



100% of members feel service is accessible
100% carers happy with access and times of service
95% of service users reported sessions promoted
 independence, choice and control

Engaged with 15 
new families to 
offer support 

Supported 56 
children up to the
age of 18 years old

Together 21
Together 21 is delivered by PCP with the
support of families who work together to
develop support for children and young people
with Down syndrome. 

During 2020-21, Together 21 has offered virtual
sessions to keep everyone safe and continue to
deliver learning, life skills and peer support
opportunities. They achieved:
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Supported 92 
parents and carers 



Delivering inDelivering in  
County DurhamCounty Durham



95% of clients
 said they had 

benefited from 
the service

The Befriending Project was launched in 2020 to help local people reduce the
feelings of isolation, loneliness, and promote other services and activities that are
currently available in the area. Created as a face-to-face service, they have
adapted to offer virtual support through online and telephone support.

                         Anne's story:

Anne was referred to the service for
support. As a carer of her father who
suffers with dementia and ill health,
she felt very isolated and lonely due
to the COVID-19 pandemic.

Not being able to have company or visitors has severely impacted on her mental
health.

"It has been so nice to have someone to talk to regularly and this has
improved my mood."

Anne feels the befriending service has helped her to feel less lonely and helped
improve her mental health. She has felt much happier having someone to have
a chat to on a regular basis, and to offload her problems, to enable her to focus
on other things.

48 people have accessed the service 
23 have been signposted to additional support
255 hours of support given to those 
with carers

Befriending Project 

To support the project, PCP recruited 16 volunteers
known as 'Befrienders', who have all received
bespoke training.
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Are you connected to
befriending services
in the North East? 

 
 
 

The new Befriending Research team launched in 2020-21 to provide
understanding and learning to help consider the best practice models.

The research will lead to the ability to build on the 
excellent work that is already happening across 
County Durham.

Befriending Research 

What is a befriending service?

Befriending offers reliable and supportive relationships through volunteer
'befrienders' to people who may be socially isolated. All around the UK, there are
befriending projects that organise effective support for children and young
people, families, people with mental health needs, people with learning
disabilities and older people, amongst many others.

17

Get in touch with the
team to offer a voice 
and insight into future 
support opportunities. 

Contact:
enquiries@pcp.uk.net



After delivering a cervical screening workshop in the community, 
a young woman told the Cancer Awareness team that she had missed 
her first screening in lockdown. The team informed her that screening was still
available at a GP surgery. The young woman reached out and said:

"Just to let you know after two weeks of trying I managed to get a screening
appointment, it wasn’t that bad, I would have given up if you hadn’t pushed
me. I got the results back today and I’m absolutely fine. Thank you for
taking the time and helping with the anxiety I felt around this.” 

The Cancer Awareness team work throughout County Durham to raise
awareness on prevention of cancer, symptoms and screening.  The team have
promoted long term lifestyle choices linked to a reduction in cancer risks,
empowering communities to make healthier choices. During 2020-21, they have:

     Delivered 93 virtual workshops, 
     Handed out 2,773 leaflets 
     Promoted 11 dedicated health campaigns

96% of respondents
 reported 

improvements 
to physical health 

Cancer Awareness

Cervical screening story:
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95% of respondents 
reported improved

 lifestyle as a 
result of the 
intervention 



COVID-19 Resilience Team
The COVID-19 Resilience Team was developed in January 2021. The service aims
to work with communities to support people through the emotional impacts of
COVID-19. Throughout 2020-21 they will support:

Keyworkers (who are not health or social care staff)
Those who have lost a loved one due to COVID-19
Those with Long COVID
Those with physical or mental health implications due to COVID-19
Those who are in vulnerable groups
Those who have been impacted by isolation and the pandemic

New COVID-19 Resilience Team 

at PCP

Get in touch with the
COVID-19 Resilience Team for 
County Durham by contacting 
covidresilienceteam@pcp.uk
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Healthwatch are the independent champion for people who use health and
care services in County Durham. Healthwatch find out what matters to
people and help make sure your views shape the support you need, by
sharing these views with those who have the power to make change happen.
In 2020-21 Healthwatch reviewed a number of key areas including: 

Healthwatch County Durham

31% on GP services
19% on dentistry
19% on COVID-19 vaccines   
 8% on mental health

In 2020 - 21 the team listened to 779 people on their views of health and
social care, published 4 reports and signposted over 246 people. They
supported 47 people with specific COVID-19 concerns.

Responding to patient's concerns

Thanks to the feedback from 257 people about using services during the
pandemic, Healthwatch have been able to share their views with County
Durham Clinical Commissioning Group (CCG) and service providers. The CCG
was very positive about the report and gave feedback about the steps they
were taking. They recognised the need for clear and consistent messages
and in response have suggested wording for practice telephone systems.
The CCG will also be providing funding to GP practices to improve websites
and telephone systems. It is using our findings to make sure the money is
used for the things that are most important.



Joining the Dots
Macmillan Joining the Dots is delivered in
partnership with County Durham Darlington
NHS Foundation Trust (CDDFT) and PCP. The
service supports people aged 18 and over who
have been diagnosed with cancer, they also
support friends, carers and relatives of those
with a cancer diagnosis. 

The team operate across County Durham from
three hubs based in the North, East and South 
of the county. 

Pioneering Care Partnership Annual Report 2020-21

 78 people diagnosed
 with cancer were

 supported by a
 Joining the Dots 

Facilitator

131 referrals to the service were made
103 clients completed assessments
95 completed their plan
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Reaching Out Across Durham (ROAD)
is a social inclusion programme,
designed to help residents of County
Durham who are out of work and
aged 25 and above to overcome
barriers to employment. Funded by
the National Lottery Community
Fund and the European Social Fund,
to help individuals find their potential
and move into education, training or
work.

PCP lead on the health and wellbeing
element of ROAD and in 2020-21,
supported 259 clients in meeting
their needs and achieving their
individual goals. This is an increase of
46% from the previous year.

100% reported 
increased confidence, 

self-esteem 
and wellbeing

Reaching Out Across Durham (ROAD)

“It had really boosted his 
confidence and improved his 
mental wellbeing”. 

Paul's story:

Paul has autism and wanted to build
on his public speaking skills.
Facilitated by ROAD, Paul got the
opportunity to share his background
and barriers he had overcome at a
virtual autism awareness session,
which were insightful to partcipants.

98% reported 
improved knowledge

 and skills
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23 community 
support projects 

have received 
funding so far

Safe Haven is a grants programme designed to support local community
providers in County Durham and Darlington to deliver community projects that
support mental health. These projects provide regular access to safe space, with
staff or volunteers on hand to support individuals. 

Working in partnership with County Durham NHS Clinical Commissioning Group,
PCP are proud to announce that in 2021-21 Save Haven:

Safe Haven

Ferryhill Ladder Centre's story:

Ferryhill Ladder Centre has organised weekly 'small, socially distanced walk and
talk' to initially engage men interested in the project who may be at risk of
isolation. 

The Ladder Centre identified 20 men in the community at risk of social isolation
and provided wellbeing and activity packs in the run up to Christmas 2020.
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Awarded £85,436.16 in community grants
This award was match funded to the value of £57,084.82
The total investment in community based Mental 
Health Support to £142,520.98, across the 23 projects

Over 1,975 individual’s will benefit directly from this 
investment, and 30 staff members along with 31 volunteers
will have been supported by through these projects

It is anticipated that upon completion of the
funding period for these 23 projects:



Wellbeing for Life (WBFL) is delivered in partnership by Durham County
Council, County Durham and Darlington NHS Foundation Trust (CDDFT) and
PCP. The service promotes people to:
 

During 2020-21; Wellbeing for Life
 

               Lockdown story:

Throughout lockdown, a WBFL service user found that her weight had
continued to increase and they got themselves into unhealthy food habits.

They weren't eating regular meals, often skipping meals and then then would
end up binge eating. With support of WBFL they were able to create a food
diary and eat regular meals, instead of skipping meals.

They said that by eating regular meals, it stopped their unhealthy binges,
increased her energy levels, stopped guilty feelings that followed after binging
on unhealthy foods and helped them lose 3lb.

This has really shaped their life as they continue to make healthy lifestyle
changes.

Worked with 877 new clients, with 98% happy with the service
Recruited 5,018 Community Connection clients, who received essential
community support; of which many were receiving support due to the
COVID-19 pandemic

94% reported 
improved 

confidence, 
self-esteem

 and wellbeing

Eat healthier, lose weight or gain weight 
Be more active 
Stop smoking 
Alcohol and drug awareness 
Access services in the local community 

Wellbeing for Life
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Leading the way with mental health awareness across County Durham, the
Workplace Health Service delivered and adapted to online sessions delivering:

“Being part of the Better Health at Work
Award has been a really important part of

our overall approach to understanding and
improving the wellbeing of all our staff. 

 
"The award helps focus our attention on

this vital area, motivates staff to get
involved in important initiatives and helps
drive a culture of excellence where staff

prioritise their health and wellbeing.”
 

Stuart Errington, Chief Fire Officer (CFO)
at County Durham and Darlington Fire

and Rescue Service

PCP are proud to support health and wellbeing in the workplace throughout
County Durham. The Workplace Health Service gives organisations and
individuals the awareness to improve and protect the health and wellbeing of
employees with the Better Health at Work Award (BHAWA). During 2020-21:

The Workplace Health team at PCP have supported 81 businesses, this
is a 40% increase over two years
PCP held the greatest number of organisations on the programme
69% of businesses engaged in the award are small or medium sized
enterprises (SMEs) and 31% large enterprises

Workplace Health County Durham

680 Mental Health Awareness Training 
882 Health and Well Being Training 
131 Health Advocate Training 
94 Mental Health for Managers Training
131 Health Advocates 
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                Gaynor's story:

"As a volunteer with Healthwatch I have met many people who have had a
similar experience to myself, that of caring for a disabled relative. This has
meant that I have been able to share and receive useful information as
well as giving and gaining emotional and practical support.” 

Healthwatch Sunderland want health and social care services that works for
those accessing them. We play an important role bringing local communities and
services together. Everything we do is shaped by what people tell us. In 2020-21
Healthwatch Sunderland:

Healthwatch Sunderland

Listened to 994 people
Signposted 287 people to services
Published 13 reports

This year saw a new partnership for Healthwatch
Sunderland, as they connect with the Sunderland
Bangladesh International Centre (SBIC)

Volunteers 
contributed an 

511 hoursThey have 24 
dedicated 
volunteers
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They are 
supported by 
33 volunteers 

 

Healthwatch South Tees
PCP was delighted to welcome Healthwatch South Tees, who cover the area of
Middlesbrough, and Redcar and Cleveland. Healthwatch find out what matters to
people and help make sure views shape the support needed, by sharing these
views with those who have the power to make change happen.

Throughout 2020-21 Healthwatch:

They listened to 1,113 people
Provided advice to 4,821 people
Published 4 reports

56% of  report
recommendations 

made last year 
have been 
acted upon

The key areas raised were:

33% on GP services
28% on social care
17% on Hospital Care and PALS
11% on COVID-19 information

New partnership with libraries
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16% on care homes
12% on GP services
12% on dentistry 
10% on vaccines

100% of report
recommendations
made by the team
were acted upon

Healthwatch Stockton-on-Tees
Healthwatch Stockton-on-Tees gathers the views and experiences of
communities by engaging with local people, patients, service users, carers,
community groups, service providers and commissioners, with the goal of
shaping services to better meet needs.

Throughout 2020-21 Healthwatch: 

Listened to 1,357 people
Provided advice to 10,796 people
Published 5 reports

Healthwatch Stockton-on-Tees was supported by 15 volunteers, who have
helped carry out Healthwatch work. In total, they have contributed 19 days of
their time to shaping health and social care in communities.  

During 2020-21, key areas of queries raised were:

Margaret Docherty,
Healthwatch 
Stockton-on-Tees
Volunteer

“Being part of Healthwatch  
Stockton-on-Tees is very rewarding. I am   
 proud to be a volunteer, doing something
to help others and listening to stories
from people we meet."
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                    Making friends story:

Three service users have made a positive change during lockdown by
becoming virtual friends on Zoom with the support of PCP.

The service users said how they were missing their face-to-face
appointments. Digital sessions have been introduced to build on their
social skills and confidence.

"I really look forward to the Healthy Me Zoom sessions each week, they
are perfect for me, they give me a routine and people to talk to so I don’t
feel so alone". 
    

      

 

90% improvement 
in their confidence, 

self-esteem and 
wellbeing.  

Empowerment and choice
Health and wellbeing
Understanding work and opportunities
Positive relationships in life and work
Citizenship skills
Personal strengths and areas to develop

Step Forward Tees Valley
Step Forward Tees Valley is funded by Lottery Community Fund and European
Social Fund and delivered by a partnership of 14 local organisations. PCP offers
specialist health and wellbeing support for programme participants in
Darlington, Middlesbrough and Redcar and Cleveland areas.

During 2020-21, 82 service users were supported with:

Pioneering Care Partnership Annual Report 2020-21 32



PCP launched the Community Champions programme 
in November 2020, funded by 
Stockton-on-Tees Public Health, in a response to
COVID-19. The project aims to support accurate
timely messages, dispel myths and support
community understanding.

Community Champions feedback 
information to their local community, and
the community feedback concerns and 
questions to Public Health. To date, 
they have 86 Community Champions 
offering voluntary support.

93% of Champions 
feel they have the 
right information, 

guidance and 
support to share key

messages about
 COVID-19. 

180 hours of
volunteer

supporthave 
 been provided
by Community 

Champions

83% of Community 
Champions found 
training increased 

their awareness
 of COVID-19

Stockton-on-Tees COVID-19 
Community Champions 
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Stockton Service Navigation Project
(SSNP)
The Stockton Service Navigation Project (SSNP)  offers one to one support to
people over the age of 16 who are living in Stockton-On-Tees and need support
to live a healthier, more fulfilling life. They offer one to one support sessions to
help improve the health and wellbeing of the people, by supporting them to
access a range of activities. In 2020-21, SSNP supported 96 individuals:

76% increased their social interaction 
100% found the service accessible 

                 Andrew's story:

Andrew was referred into SSNP for support to improve their reading, writing and
spelling. Andrew wanted help in accessing a basic English course, which would
not only improve skills, but improve their social inclusion by meeting others on
the courses. 

The SSNP Link Worker identified a suitable English course, that was delivered in
person to benefit social interaction and inclusion. The course not only gave
Andrew confidence in learning new skills, but meeting new people and social
skills. Andrew is now progressing to an intermediate course level with the
support of SSNP.
 

92% found an 
increase in their 
knowledge and

 skills of services 
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Tom Mohan, Senior Link Worker



What's new for 2021-2022

Primrose Lodge

Physical Activity Workers
Two new members of staff will join the Mental Health Team in County Durham
and Darlington, to support people with their physical needs as they leave
mental health services.

PCP has committed £10,000 to support local families with a food project. Plans
will be reviewed once the Garden Kitchen is operational.

New Project Lead and Activities Development Worker will join Primrose Lodge
to develop an engaging programme of activities suitable to the needs of the
patient to promote recovery.  

Food with Friends
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Income and expenditure breakdown
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Bailey Thomas Foundation
Barry Knevitt
Big Lottery
Busy Bees
County Durham CCG
County Durham Community Foundation
Durham County Council
Great Aycliffe & Middridge Partnership (GAMP) 
Groundwork North East
Healthwatch England
Hewitts Solicitors
Investing in Children
Joseph Frazer Trust
Livin
Middlesbrough Council
National Garden Scheme
National Lottery
Northern Inclusion Consortium
Persimmon Community Champions
PPG
Redcar and Cleveland Borough Council
Sir James Knott Trust
Sport England
Stockton Borough Council
Sunderland City Council
Tees Esk & Wear Valley NHS Trust

Thank you

PCP Supporters include:

Thank you to all of 
our individual

donors and sponsors

PCP is a team here to support local people. We 
would like to thank everyone who has enabled us
to work towards our mission of 'Health,
Wellbeing and Learning for All.' Whether you
are a client, a friend of PCP, a donor, a funder, a
partner, a member of staff or a volunteer - your
support is invaluable. 

Thank you for all that you do!
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Pioneering Care Partnership
Registered Charity No: 1067888
Company Limited by Guarantee No: 3491237

Registered Office:
Pioneering Care Centre
Carers Way
Newton Aycliffe
DL5 4SF

Tel: 01325 321234
Email: enquiries@pcp.uk.net
Website: www.pcp.uk.net

       Pioneering Care Partnership 2021

The Pioneering Care Partnership (PCP) is a leading
health and wellbeing charity.

We're here to support the development of individual
and community capacity by creating opportunities to
improve the health, wellbeing and life chances of
disadvantaged communities. This annual report shows
how we work towards our charitable objectives.

@PCPandCentre

@PioneeringCare

@PioneeringCare

Pioneering Care Partnership 

Pioneering Care Partnership 

*Disclaimer: Some photographs in this report were taken before the COVID-19 pandemic.

Please contact us for more information
regarding PCP or to request this publication
in an alternative format.


